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January 12, 2009

Secco

Atin: Jim Poole

1111 Primrose Avenue
Camp Hill, PA 17011-6922

Dear Jim,

I am writing to you today to thank you for the excellent service that you have been
providing for the Bureau of Blindness and Visual Services Snack bars and subsequent
operators located within federal and state facilities.

This project was created to simplify and expedite service and maintenance of the
existing equipment to the food service stands for the betterment of appearance and
function. The Bureau of Blindness and Visual Services is very pleased with ongoing
results of the preparation and cataloging of the equipment and the professionalism
portrayed by you and your staff.

It is ajso noteworthy to explain, the existing equipment has not always been kept in
acceptable condition therefore unnecessary replacement of equipment has taken
place in the past. With Secco’s individual maintenance plan all locations will not only
be code compliant but will be aesthetically pleasing. As well, repairs will become
more cost effective for the program as an overall benefit.

Thank you, again, for a job well done and I look forward to our continued relationship
in the future!

Sincerely,

ie Kiger
Construction Specialist
Bureau of Blindness and Visual Services
(717) 787-1178
jkiger@state.pa.us
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